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Memo

To: All Chinatown YMCA Members

From: Jeff Rothberg, Membership Director, Chinatown YMCA
Date: September 28, 2011

This fall, we are upgrading our software system in an effort to give you, our members, the best service possible. The
new system (DAXKO) will allow members to create online profiles, update information online, and provide increased
security for your personal information. During this time, we will be sure to keep you abreast of any updates. To
make this transition as smooth as possible for you and your family, there are a few ways you can help as well. We
suggest the following:

- Be sure we have your most current email and mailing address on file
- Review the following policy changes
- Contact us with any questions you have

In an effort to streamline our policies across our 15 branches, we have also made changes that may affect your
membership. See below for an overview of policy change within the YMCA of San Francisco.

MEMBERSHIP HOLDS
Membership may be placed on hold for medical reasons. Medical membership holds are free of charge and require a
doctor’s note. Nonmedical membership holds will no longer be available.

REFUND POLICY

The YMCA of San Francisco will refund the unused portion of annual dues paid, excluding the 30 days notice to cancel
upon receipt of written notice. Monthly bank drafts will remain continuous until 30 days written cancelation notice
prior to bank draft date is given to the Membership Department. Members requesting refund within the first 30 days
of their membership will be fully refunded including the joining fee.

GUEST PASS POLICY

As of January 1st, 2012 YMCA members can now bring in up to two guests at a time, free of charge. Guests of
members will be entered into our system, invited to take a tour of the facility, and if qualified, asked to join. Guests
may visit the YMCA of San Francisco once. Guests who are visiting for an extended period will be offered a variety of
short-term membership packages.

ONLINE PROFILE
Our new online profile management will launch for members in late fall. In addition to registering for programs, this
will allow members to update contact information, pay balances or update payment method anytime, anywhere.

PROGRAM REFUND POLICY

No credits, refunds, or transfers are allowed within 14 days of the start of the program for which you are registering.
If you wish to make a change or cancel your registration prior to the 14 day deadline, you may choose one of the
following:

*A transfer to another YMCA program (registration must be available).

*A credit for future use to any YMCA program (minus a $5 processing fee per person and the non-refundable deposit).
*A check or credit card refund (minus a $10 processing fee per person and the non-refundable deposit). Check refunds
can only be issued for amounts over $20. Please allow two weeks for processing. Child Care requires 30 days notice
from the draft date.

Please bear with us throughout the months of October and November as our staff members learn the new system.

At the Y, strengthening community is our cause and we thank you for your continued participation and support.
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