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FAQ’S

 (Ropes Course/Teambuilding)

· How old do participants have to be?

· High Ropes participants must be at least 12 years old or in 6th grade and able to fit in harnesses (80 lb minimum). 
· Low Ropes recommended age is 5th grade and up.

· Teambuilding and In-School Initiatives recommended age is 4th grade and up.

· Do you operate Ropes Courses in the rain? Is it safe?

· Yes, we operate in the rain year round. The dense canopy of trees provides protection from rain and wind. Facilitators are trained in ensuring safety of the group and knowing contributing factors related to weather conditions. If conditions are unsafe, the group leader will be notified in the early morning or the night before.
· What keeps participants safe?

· Clear instructions from staff, proper “state-of-the-art safety equipment, scheduled course and equipment inspections, and extensive staff training. 

· How many people do you need in a group/how many are too many?
· To operate a successful and safe program, a group needs at least eight people. At the High/Low Ropes Course we can handle up to 120 people. In an open area or multiple nearby sites, we are able to accommodate up to 200.

· What should participants wear?

· Comfortable, weather appropriate clothing (poncho or rain jacket and warm layers in wet season), and a good pair of shoes (tennis, athletic or hiking shoes).

· Do you need to be in good physical shape?

· No. We have had people of all sizes, shapes, and most abilities successfully participate at our course. Please indicate any physical limitations on the required medical history form.
· What if members of the group do not speak much English?
· It is recommended that the group provide translators. We do have a few staff members fluent or partially fluent in Spanish. If any other languages are needed we may be able to accommodate through our connections in the YMCA of San Francisco, but cannot guarantee this service.
· Is financial assistance available?

· In a way… This is all dependent upon the size of the group, non-profit status, length of program, season, and staff availability.

· Does a group have to be staying at camp to participate at the ropes course?
· No. Groups are welcome to contract with Leadership Ventures for single day programs year-round (even in summer). We encourage you to enjoy a full retreat if lodging space is available to maximize all of your course and leisure time. Lower Outpost is a great seasonal option to keep costs down.
· Do you provide programs off-site?
· We are able to travel to most any destination in the Bay Area to provide teambuilding initiatives, office or boardroom and in-school programs. We also operate programs at our mobile sites – Point Bonita and San Francisco’s Presidio. All we need is an open room or space!
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